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Agenda

= Welcome

= What to Expect

= Session Highlights

= Expert Speakers & Panelists

= Networking & Immersive Experiences
= Solutions Showcase

= Reminders
= Questions
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What to Expect

In-Depth Learning on Critical Topics

Hands-On Accreditation Training

Cross-sector Collaboration

@ Learn Practical Strategies
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Session Highlights

Topics:

= Virtual Care Access

= Rural Health

= Maternal and Birth Outcomes

= Quality Care for Populations with
Disabilities

= Collecting and Using Data
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Session Highlights

Sample Sessions:
= The State of Health Care Quality Today

= Building Trust and Engagement: Expanding
Virtual Health Services in Rural Areas

= A Case Study in Data Usage: North
Carolina's Experience Using Data to Drive
Outcomes

= Virtual Care: Patient Access and Choice

= Current Efforts to Create Accessible
Systems of Care for Populations with
Disabilities
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Speakers

Learn more about our Speakers and Sessions.
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http://shttps/events.ncqa.org/forum2025/speakers?a=1
https://events.ncqa.org/forum2025/session-schedule?a=1

Accreditation Workshops—Health Equity

Level 101:

= Deeper understanding of NCQA's Health
Equity Accreditation standards as a
framework for addressing gaps in care.

= Actionable steps to structure organization’s
health equity work for long-term
sustainability.

= |dentify opportunities for collaboration
between payers, care delivery organizations
and community-based organizations
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Accreditation Workshops—Health Equity

Level 201;:

= Renewal Survey strategies for
organizations with experience with NCQA’s
Health Equity Accreditation

= |dentify common challenges to
maturing/sustaining health equity work

= Actionable steps to take health equity
efforts to the next level.
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Accreditation Workshops—Virtual Care

= Insights into identifying potential gaps in
your virtual care programs.

= Discover opportunities for improvement and
Implementing effective interventions.

= Understand the types of documents and
evidence that can support long-term
success in the program.
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Networking & Immersive Experiences

= Breakfasts and Lunches
= Coffee Breaks

= Networking Reception

= Meet with NCQA Experts
= Tour of Community Hub
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Solutions & Services Showcase

Connect with solutions providers that are enabling quality through innovative
technology, partnerships, products and services.

Showcase participants offer solutions that complement forum teachings.

Showcase Hours

April 7 April 8

10:30 - 11:15 AM 7:30 — 8:30 AM
12:00-1:30 PM 10:30-11:15 AM
3:30 - 5:00 PM 12:00-1:15 PM
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Champions of Health Quality

Silver

farmboxR  mcg €9 MERCK

TTTTTTTT
HHHHHHHHHHHHHHHHHHH

Bronze

" " ® ®
CoS L® claritev —O— <© Persivia POLICYMAP sn}ﬁﬁﬁgsg&sﬁch

Supporting

H<DInternational

PROVIDING EXCELLENCE IN SERVICE
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Scholarship Donors
Thank you for your generous support!

PART OF THE ! : e
HEARST HEALTH NETWORK

Center for the
Study of Services
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Become A Sponsor

David Gordon
Senior Account Executive

Corporate & Foundation Relations
dgordon@ncga.org

Erin Oganesian

Assistant Vice President
Corporate & Foundation Relations
eoganesian@ncga.org

Sarah Willis-Garcia

Senior Manager

Corporate & Foundation Relations
willis-garcia@ncaqga.org
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Opportunities are
still available.
Contact us today!
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Reminders

= Register now—rates increase onsite

= Room block rates extended until
Friday, March 14

= Sign up for Community Hub visit—
first 50!

= Access media resources and share
with your network — tag
#NCOQAForum

= Join the event LinkedIn Group
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Scan to join LinkedIn Group
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I’'M ATTENDING

April 7-8, 2025

Baltimore Marriott Waterfront

REGISTER TO JOIN ME
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Questions
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