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Term Services and Supports/Primary 2 'g”ugcoerggre Attainment LTSS/PC showed more variability in site-level performance and were more affected by
Care (LTSS/PC) Measure (PROM) Scaling Measure 1: Goal Identification language, race, and ethnicity, with barriers differing between settings.
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- Standardized protocols o organizations Tailoring interventions to the specific needs of the populations CCBHCs and LTSS/PC showed distinct differences in performance outcomes. CCBHCs

Nurses, CHWSs, PNs,

. Data sources: Electronic Health Record Providers type CHWSs, PNs, SWs** > performed consistently in goal identification but struggled with follow-up, while LTSS/PC
(EHR) abstrac.:tion unstructured A A p SWs, Physicians achieved better follow-up and goal achievement despite greater challenges in goal setting.
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