
Health Plan Accreditation (HPA)
and 

*Accreditation of Managed Behavioral Healthcare 
Organizations (MBHO)

Health Equity Accreditation (HEA) 
and 

Health Equity Accreditation Plus (HEA Plus)

* QI 1E: Promoting Organizational DEI HE 1A: Building a Diverse Staff

PHM 3A: Practitioner or Provider Supports Factor 6: Training on 
DEI, bias or cultural competency HE 1B: Promoting Diversity, Equity and Inclusion Among Staff

PHM 1A: Strategy Description Factor 6: PHM strategy describes 
how the organization promotes health equity HE 2A: Systems for Individual-Level Data Factor 3: gender identity

HE 2D: Collection of Data on Gender Identity

HE 6B: Use of Data to Assess Disparities Factor 3: gender identity

PLUS 4A: Program Description Factor 3: Commitment to supporting 
DEI and cultural humility.
PLUS 5D: Assessing Referral Status for Disparities Factor 3: gender 
identity

Accreditation of Case Management for Long-
Term Services and Supports Programs 

(CM-LTSS)

Accreditation and Certification in Wellness and 
Health Promotion

(WHP)

LTSS 6A: Building a Diverse Staff WHP 1A: Assessment Factor 7: Assesses client workforce 
demographics to provide feedback

Accreditation Programs: Score as NA on Surveys
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Score without evidence of gender identity
• HEA - HE 2F: Privacy Protections for Data

• HEA - HE 2G: Notification of Privacy 
Protections

Score without evidence of min. requirement
• HEA - HE 5A: Program Description

Factor 2: Involving members of culturally 
diverse community (5% of population by 
characteristic)

• HEA - PLUS 4C: Process for Meaningful 
Stakeholder Involvement

Factors 1-2: Culturally and linguistically 
representative recruitment practices for 
stakeholders (5% of population by 
characteristic)

• HEA - PLUS 4A: Program Description
Factor 2: Program structure (DEI officer)

Accreditation Programs: Score Without Some Minimums
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