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Today’s Fireside Chat Moderator

Bryan O. Buckley,
DrPH, MPH, MBA

Director, Health Equity
Initiatives, NCQA
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Today'’s Fireside Chat Panelists

Mary Watanabe Johanna Fabian- Jordan Desai
Marks
Director, California Director of Policy and Chief of Quality, South
Department of Plan Management, Carolina Department of
Managed Health Care Maryland Health Health and Human
Benefit Exchange Services
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California Department of Managed Health Care

* Regulator of 143 licensed health plans, including 97 full-service
plans and 46 specialized plans (vision, dental, behavioral, and
chiropractic).

* Nearly 30 million Californians enrolled in plans regulated by the
DMHC.

* 96% of state-regulated commercial and public health plan
enrollment is regulated by the DMHC.

* Includes most Medi-Cal Managed Care plans and 100% of the
state’s health benefit exchange enroliment.
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Maryland Health Benefit Exchange (MHBE)

* Independent state agency

o Operates Maryland Health Connection (website, app, call center), a one-stop eligibility and
enrollment platform for health insurance programs

e Serves almost 1 in 4 Marylanders
e Over 180,000 in individual market

Notice: The application is available daily from 5 a.m. to 1 a.m.

e 1.3Min Medicaid fand yheatty O Engish | Espanol  selctLanguage v
o Functions How to Enroll v Health Coverage v After You Enroll v Find Help FAQs Create;::c::;n;m

o Eligibility and enrollment

. . T Get protected from the

o Individual market policy initiatives unexpected.

o Individual market plan certification e

o Marketing and outreach

o Data analytics
MARYLAND
HEALTHBENEFIT

EXCHANGE



South Carolina Department of Health and Human Services

* Our Mission: To be boldly innovative in improving the health and
quality of life for South Carolinians.

* South Carolina began participation in the Medicaid Program in July
1968.

e Serving approximately 1.2 million full-benefit members, including 60%
of the state’s children

e Covering approximately 60% of SC births
* Five active Medicaid managed care plans (MCO)
e Postpartum care extended 3/22

Healthy Connections ’0



An Event You Won t Want to Miss...
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Upcoming Events You Won't Want to Miss in 2024

Oct 31-Nov 2

January 17
NCQA

oy HEALTH —
e INNGVATION
SAVE

Ll
Public Comment Review with State Partners. EDATE

October 31 - November 2, 2024

Gaylord Opryland Resort
& Convention Center

Nashville, TN

ncqasummit.com

h

Stay Tuned! The Dates for Our Quarterly 2024 Fireside Chats Will Be

Announced Soon!
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https://ncqa-org.zoom.us/webinar/register/WN_Uj5xyPA8QUS4jU1RH3r_wg
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