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March 31, 2025

Dear Colleague:

NCQA presents the HEDIS®! Measurement Year (MY) 2025 Long-Term Services and Supports (LTSS):
Technical Update, which contains corrections, policy changes and clarifications to the HEDIS MY 2025
LTSS Technical Specifications. With this release, NCQA freezes the HEDIS LTSS technical
specifications for MY 2025.

The final version of the Value Set Directory (VSD) for MY 2025 reporting is available in the NCOA
Store.

Obtaining the updated VVSD. Changes to codes and value sets have been incorporated in the MY 2025
LTSS VSD, available for download by customers with access to the HEDIS MY 2025 LTSS
publication. Go to the My Downloads section of My NCOA and download the MY 2025 LTSS zipped
folder, which contains the updated MY 2025 LTSS Value Set Directory (.xlsx) file.

Obtaining the Random Number (RAND) Table. Starting with MY 2025 reporting, the RAND table
will be released on October 15, and will be available in the NCOQA Store for purchasers of the HEDIS
LTSS publication.

The HEDIS Audit Timeline for MY 2025 is available on the NCQA website.

Changes listed in this document are required for HEDIS MY 2025 LTSS reporting. Review all items in
the table below and incorporate them into your implementation processes. If information in this memo
contradicts a previous response you received in My NCOA, then the response is obsolete.

If you have questions about information included in the LTSS Technical Update or about other measure
specifications, contact us through My NCOQA. We wish everyone a successful HEDIS data collection
season!

Sincerely,

Jenna Barry, MPH
Assistant Director, Policy Measures
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NCQA Copyright Notice and Disclaimer

HEDIS®is a registered trademark of the National Committee for Quality Assurance (NCQA). The HEDIS measures and
specifications were developed under contracts with Mathematica Policy Research and The Lewin Group for the Centers for
Medicare & Medicaid Services (CMS) contracts: HHSM-500-2013-13011I, Task Order #HHSM-500-T0004 and HHSM-500-
2014-00033lI, Task Order #75FCMC19F0004. CMS owns the underlying measures and has granted NCQA permission to
include the measures in HEDIS.

NCQA may rescind or alter these materials at any time. Users of the HEDIS measures and specifications shall not have the
right to alter, enhance or otherwise modify the HEDIS measures and specifications, and shall not disassemble, recompile or
reverse engineer the HEDIS measures and specifications. Anyone desiring to use or reproduce the materials without
modification for a non-commercial purpose may do so without obtaining any approval from NCQA. All commercial uses
(including but not limited to vendors using or embedding the measures and specifications into any product or service to
calculate measure results for customers for any purpose) must be approved by NCQA and are subject to a license at the
discretion of NCQA.

HEDIS measures and specifications are not clinical guidelines, do not establish a standard of medical care and have not been
tested for all potential applications. The measures and specifications are provided “as is” without warranty of any kind. NCQA
makes no representations, warranties or endorsements about the quality of any product, test or protocol identified as
numerator compliant or otherwise identified as meeting the requirements of a HEDIS measure or specification. NCQA also
makes no representations, warranties or endorsements about the quality of any organization or clinician who uses or reports
performance measures. NCQA has no liability to anyone who relies on HEDIS measures and specifications or data reflective
of performance under such measures and specifications.

Limited proprietary coding is contained in the measure specifications for convenience. Users of the proprietary code sets
should obtain all necessary licenses from the owners of these code sets. NCQA disclaims all liability for use or accuracy of any
coding contained in the specifications.

The American Medical Association (AMA) holds a copyright to the CPT® codes contained in the measure specifications.
Applicable FARS/DFARS Restrictions Apply to Government Use. Fee schedules, relative value units, conversion factors
and/or related components are not assigned by the AMA, are not part of CPT, and the AMA is not recommending their use.
The AMA does not directly or indirectly practice medicine or dispense medical services. The AMA assumes no liability for data
contained or not contained herein.

The American Hospital Association (AHA) holds a copyright to the Uniform Billing Codes (UB-04) contained in the measure
specifications. The UB-04 Codes in the measure specifications are included with the permission of the AHA. All uses of the
UB-04 Codes may require a license from the AHA. Specifically, anyone desiring to use the UB-04 Codes in a commercial
product(s) to generate HEDIS results, or for any other commercial use, must obtain a commercial use license directly from the
AHA. To inquire about licensing, contact ubO4@aha.org.

No part of this publication may be reproduced or transmitted in any form or by any means, electronic or mechanical, including
photocopy, recording or any information storage and retrieval system, without the written permission of NCQA.
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Specification Updates

This document contains corrections, policy changes and clarifications to the HEDIS MY 2025 LTSS:
Technical Specifications. NCQA has identified the appropriate page number, measure/guideline and
head/subtitle for each item.

Page | Measure/Guideline | Head/Subtitle | Update
3 | Overview RAND Table for LTSS MY | Insert the following text under Technical Specification
2025 Updates for HEDIS LTSS MY 2025:

RAND Table for LTSS MY 2025

The HEDIS LTSS MY 2025 RAND table will be
available on October 15, 2025, in the NCQA Store.

17 | Guidelines for Calculations | Systematic Sampling Remove the RAND Table for LTSS MY 2025.
and Sampling Methodology
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