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Know Before You Go
Webinar
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Agenda

• Learning Experiences 
• Networking Experiences 
• Important Places to Know  
• Engage and Share 
• Questions
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Learning Experiences
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High-Level Schedule
October 30 October 31 November 1 November 2
Attendee tour of 
conference space

Badge pickup

Pre-conference sessions

Opening Keynotes

Sessions – Concurrent, Meet 
the Expert, Peer-to-Peer

Community Giving

Opening 
Reception/Innovation Pavilion

Music Social

Keynotes 

Quality Conversations

Sessions – Concurrent, 
Meet the Expert, Peer-to-
Peer

Spotlight Presentations

Community Giving

Keynotes 

Sessions – 
- Concurrent
- Meet the Expert 
- Peer-to-Peer
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Keynote Lineup

Keynote Speakers- NCQA Health Innovation Summit

Health Care Quality Takes Center Stage

https://events.ncqa.org/his2024/6677144
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Sessions

7 Keynote 
Sessions

Topics:
• AI
• Digital Quality
• Value-Based Care
• Health Equity

Topics:
• HEDIS® Updates
• Health Equity

2 Pre-Conference 
Sessions

Topics:
• Digital Quality
• Value-based Care

Peer-to-Peer 
Conversations
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Sessions

30+ Concurrent 
Sessions

Topics:
• Digital Quality
• Value-Based Care
• Health Equity
• Behavioral Health

Topics:
• Virtual Care 

Accreditation
• Digital Quality 

Implementers 
Community

• Behavioral Health

13 Spotlight 
Presentations

Topics:
• Asthma
• Cardiovascular conditions
• Diabetes Digital 

Therapeutics
• Multisector Quality 

Collaborations
• Type 1 Diabetes Care
• Metabolic Dysfunction

6 Quality 
Conversations
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Meet The Expert
Topics

Health Equity Accreditation

Credentialling

Collaborating with CMS and NCQA —
National Quality Strategy

Behavioral Health

Cross-Sector Collaboration to Address 
Inequities in Arizona Medicaid 

Digital Quality

Meet the Experts - NCQA Health Innovation Summit

Topics

HEDIS®: FHIR® Readiness 

HEDIS® Measures & Policy Updates

Virtual Care
Diabetes/DRP

Challenges & Triumphs of a FQHC

Leading and Partnering With a
 State Medicaid Agency to Innovate 

Toward Value

https://events.ncqa.org/his2024/6083435?page=2&per-page=16
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Networking &
Experiences 
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Conference App

Scan QR Code
to Download
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Social Events
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Community Giving—Pencil Pouch Build

Day/Time: 
Thursday: 3:00 pm – 6:00 pm

Friday: 
10:00 am – 1:00 pm
  3:00 pm – 5:30 pm

Supporting Metro Nashville under 
resourced teachers and students
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Women in Quality Reception

• Friday, November 1 
• 5:30 – 7:00 pm 
• Tennessee Ballroom AB

• On Friday, we wear pink!

Open to all Summit attendees—regardless 
of gender identity—who support and 
promote the equity of women in health 
care. 

Peggy O'KaneVanessa Guzman Susannah Fox

Khanh Nguyen Lynn Todman
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Resources

Business Lounge 
• Stay connected, schedule 

meetings…

Make your own spice mix
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Headshot Lounge
Day/Time: 
• Thursday l  5:45 pm – 7:00 pm
• Friday | 7:00 am – 5:00 pm
• Saturday | 7:00 am – 1:00 pm

Location: 
• Health Innovation Pavilion

Sponsored by:
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Important Places to Know
Mark your Maps and Trace Your Steps!
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NCQA Conference Space

• Registration/Badge Pick-up
• Session Rooms
• Health Innovation Pavilion
• Digital Innovation Theater

oMother’s Room
oFirst Aid

• Quiet Room

Find more maps on the app!
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Health Innovation Pavilion

• 65 industry leaders
• 67,000 Sq. Ft.
• Passport to Prizes – 

$500 to AWAY Travel

Digital Innovation 
Theater

Exhibits

• "Solutions Spotlight" 
Theater

• Expanded to 75 seats
• 12 presentations
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NCQA Booth
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Hotel

• Restaurants
• Shuttle service
• Grand Ole Opry
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Sponsors & Exhibitors
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Thank You Sponsors
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Engage & Share
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Be Social

Tag us
• Conference hashtag: 

#NCQAsummit

Share experience
• Take photos – selfies and group 

pictures of new and familiar 
contacts

• Share aha moments, inspiring 
nuggets and new ideas with our 
graphic artist
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