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Housekeeping 

How to Submit Questions During the Webinar 

1) Locate the ‘Q&A’ icon on the menu bar.

2) During the webinar, please submit questions 
via the 'Q&A' box. 

3) Your question will be responded to live by one 
of the presenters.

Slides and Recording will be emailed to participants after today’s session 
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Speakers 

Allison Lance 
Director, Digital Quality 

Community, NCQA

Jessica Joy RN, BSN MBA
Director, Product 

Management, Oracle

Tyler Polshak
Lead Sales Engineer, 

Oracle

Matt Morrow
Director, Oracle Health 

Data Intelligence, Oracle
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Comprehensive solutions powering healthcare

Platform-as-a-serviceGlobal, distributed cloud Public Dedicated Multicloud Hybrid

Unified data and analytics, longitudinal records, embedded AI

Oracle Cloud Infrastructure

Enterprise
Enterprise resource 
planning
Financial management
Human capital 
management
Supply chain management
Workplace health and 
safety

Life sciences
Clinical trial management
Clinical data capture 
and randomization
Study startup
Real-world data
Safety

Clinical
Ambulatory and acute care
Service lines and 
departments
Health system operations
Continuum of care
Patient portal
Care management
Population management

Revenue cycle
Health information 
management
Patient administration 
Patient accounting
Payments

Payer
Data exchange
Risk adjustment
Prior authorizations 
coming soon*
Near real-time claims 
coming soon*

*The content is intended to outline our general product direction. It is intended for information purposes only, and may not be incorporated into any contract. It is not a commitment to deliver any material, code, or functionality, and should
not be relied upon in making purchasing decisions. The development, release, timing, and pricing of any features or functionality described for Oracle’s products may change and remains at the sole discretion of Oracle Corporation.

Copyright © 2025, Oracle and/or its affiliates



9DIGITAL QUALITY EXPERT WEBINAR SERIES Copyright © 2025, Oracle and/or its affiliates

1 Lights On Network, as of July 2024; 2 Oracle Life Sciences, as of June 2025; 3 As of September 2024 ; 4 As of March 2024, averaged across customer base of approximately 140 customers over three years, 2021-2023; 5 Oracle Electronic Health 
Records Live at 100% of the DoD’s Garrison Facilities Worldwide; 6 Oracle Cloud Infrastructure provides the same military-grade security used to protect the most sensitive data at some of the largest and most sophisticated businesses, national 
defense agencies, and governments around the world.

411M+
patients seen by providers using 
Oracle Health systems in 20231

Supported

250K+
clinical trials 2

Connected

580M+
longitudinal patient health records3

Powering research for 

93%
of top pharma companies2

Helping organizations close

200M+ 
care gaps per year4

Automation for 

30+
ambulatory specialties

World’s largest
EHR implementation for US Department of Defense5

Military-grade security 
and decades of experience protecting sensitive data

Oracle Health and Life Sciences

Supporting healthcare organizations around the world

https://www.oracle.com/life-sciences/#evidence
https://www.oracle.com/news/announcement/oracle-electronic-health-records-live-at-100-percent-of-the-dod-garrison-facilities-worldwide-2024-05-03/
https://www.oracle.com/news/announcement/oracle-electronic-health-records-live-at-100-percent-of-the-dod-garrison-facilities-worldwide-2024-05-03/
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Value of a comprehensive common data model

Copyright © 2025, Oracle and/or its affiliates 

Leaving no data behind

Common from Non-Oracle EHR SourcesLongitudinal person record

Insights
Open data

Demographics Encounter Allergy Condition Immunization Procedure

Observation Questionnaire Medication Med dispense Medication 
administration

Benefit 
coverages

Episode of care Document 
reference Diagnostic report Radiology images

Diagnosis 
Related Group 

(DRG)
Service request

Device Consent Advance directive Family history Durable Medical 
Equipment (DME) ...

Claim Charge Account Invoice bill

Statement 
bill

Health plan 
balance

Patient 
balance Denial

Refund Debt 
collection Transaction ...

Clinical

Financial

Care team Care plan Referrals

Communication Appointment Health concerns

Goals Strengths ...

Attributed 
provider

Clinical quality 
measure

Risk assessment Care gap

Suspected 
diagnosis

Care 
management 

candidate

Transition of care 
recommendation ...

Source 
code

Standard 
code Concept Ontology

Organization Specialty Provider

Personnel User Consumer

Social 
vulnerability Air quality Weather

Geospatial CMS data HUD census

...

Care planning

Code

Network directory

Entire data model available 
in Oracle Health Analytics 

Intelligence

Research

Omics
Patient 

reported 
outcomes

Substance Mortality

Clinical trial ...
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Data quality assurance
Providing visibility to your data and its impact to the outcomes you rely on

Data Quality Principles

Consistency
Discrepancies in data volume occur outside the 
normal range
 
Completeness
Key elements are missing or incomplete

Continuity
Gaps in time where data may be missing

Validity
Data contains duplication, date discrepancies, invalid codes, or 
conflicting values

Referential Integrity
Expected relational data is either missing or inaccurate

Accuracy
Metrics are not aligned with external benchmarks

Copyright © 2025, Oracle and/or its affiliates 
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Maximizing data into workflows

Population health management
Support quality of care while 
maximizing financial performance with 
multi-source, EHR-agnostic population 
insights to support optimal workflows 
and back-office monitoring

Care and campaign management
Help enhance patient care, engage 
patients, and foster long-term 
relationships with automation solutions 
that enable proactive and prescriptive 
care coordination and care gap closure

Data and analytics
Deliver analytics and powerful insights 
with a cloud-native, data and analytics 
solution that includes curated data, 
pre-built reports, analytics, and AI and 
ML models

Copyright © 2025, Oracle and/or its affiliates 
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Elevating clinical data and outcomes

• EHR-agnostic data aggregation​

• Data intelligence at all interaction points

• Out-of-the-box regulatory and clinical measures​

• Quality reporting and certified for submission​

• Measure modification and build options​

• AI-backed predictive insights ​

• Built in analytics for quality and cost and utilization​

• Point of care recommendations integrated in Oracle Health EHR​

• Care gaps and hierarchical condition category (HCC) redocumentation 
across EHRs

Maximize financial and operational performance for value-based care
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Proactive Gap Closure*
Oracle Health Clinical Intelligence tools aligned to NCQA HEDIS 
specifications work to identify gaps in care and push 
recommendations to the EHR. 
*Beta validation planned for 2025

Insightful Analytics
Our analytics deep dive into measure outcomes giving visibility to 
measure performance (plan, practice, provider), summarization of 
scores, trending data, and patient lists 
for action.

National, local and platform benchmarking
Visibility to benchmarks is critically important for health systems 
because it enables them to evaluate performance, identify 
opportunities for improvement, and drive better outcomes—both 
clinically and financially. 

HEDIS quality measures 
Data + workflows
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On average
200M+ care gaps 
closed per year
for the last three years 
across customer base

On average
40-60% increase in 
annual wellness visits
per provider per year 
across customer base

Commercial customers saw a
9-12% cost reduction
per member per month 
over the last 36 months

Population management Colorectal cancer screening 
care gaps closed

Breast cancer screening
care gaps closed

2x care gaps closed 
over 3 years

All numbers are averaged across a customer base of approximately 
140 customers.
• +42.6% care gaps closed in 2021 compared to 2020
• +7.2% care gaps closed in 2022 compared to 2021
• +5.1% care gaps closed in 2023 compared to 2022

5x care gaps closed 
over 3 years

All numbers are averaged across a customer base of approximately 
140 customers.
• +32.3% care gaps closed in 2021 compared to 2020
• +55.9% care gaps closed in 2022 compared to 2021
• +37.4% care gaps closed in 2023 compared to 2022
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Copyright © 2025, Oracle and/or its affiliates

Oracle Health Data Intelligence in action
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Questions?

DIGITAL QUALITY EXPERT WEBINAR SERIES 
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Join Us at our Live Events

• Oracle Health Summit
• September 8-10 I Orlando

• Health Innovation Summit
• October 13-15 | San Diego

Oracle Health NCQA
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Reach Out

Jessica Joy RN, BSN MBA
Director, Product Management               

Oracle
Jessica.Joy@oracle.com

Tyler Polshak
Lead Sales Engineer, 

Oracle
Tyler.Polshak@oracle.com

Matt Morrow
Director, Oracle Health Data Intelligence,    

Oracle
Matt.Morrow@oracle.com

https://www.oracle.com/health/population-health/

Additional Questions? Please connect with us

mailto:Jessica.Joy@oracle.com
mailto:Tyler.Polshak@oracle.com
mailto:Matt.Morrow@oracle.com
https://www.oracle.com/health/population-health/
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