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By the end of this session, you will be able to:

• Understand overall performance of HEDIS antibiotic measures in 
Measurement Year 2020 and what defines a high performer  

• Understand the role health plans can play in antibiotic stewardship  

• Describe strategies for promoting antibiotic stewardship that can be 
implemented by health plans 

• Understand challenges and opportunities for improving measure 
performance through quality improvement efforts, communication 
and more

Objectives
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Identifying High 
Performing Health Plans
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HEDIS® Antibiotic Measures Set

Avoidance of Antibiotic 
Treatment for Acute 

Bronchitis/ Bronchiolitis

Were antibiotics avoided 

for those age 3 months 

and older with acute 

bronchitis/ bronchiolitis

Product Lines

Commercial

Medicaid

Medicare

Appropriate Treatment for 
Upper Respiratory Infection

Were antibiotics avoided 

for those age 3 months 

and older with upper 

respiratory infection

Appropriate Testing for 
Pharyngitis

For those age 3 years 

and older diagnosed with 

pharyngitis, did they 

receive a strep test prior 

to being prescribed an 
antibiotic

Data Source

Administrative claims

Measurement Year

2020

Three age bands

Under 18 years
18-64 years
65 years and older
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Performance 

differs across 

measures, 

ages, and 

product lines

Considerations for Determining High Performers
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Considerations for Determining High Performers

Performance differs across 

measures, ages and product 

lines

A plan may not have 

reportable data for all 

indicators

A plan’s performance is not 

uniform across measures

Apply a consistent, percentile-based benchmark

Calculate by measure, age band, and product line

Require at least two reportable indicators

Require at least a third of indicators perform at or 

above the benchmark
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Identifying Top Performers

Measure Age Band Plan A Plan B

Bronchitis

Child

Adult 18-64

Adult 65+

Upper 

Respiratory 

Infection

Child

Adult 18-64

Adult 65+

Pharyngitis

Child

Adult 18-64

Adult 65+

Plans were compared within product lines



#QISeries 10

Measure Age Band Plan A Plan B

Bronchitis

Child

Adult 18-64

Adult 65+

Upper 

Respiratory 

Infection

Child

Adult 18-64

Adult 65+

Pharyngitis

Child

Adult 18-64

Adult 65+

Reportable indicators 6 4

Plans were compared within product lines

Identifying Top Performers
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Identifying Top Performers

Measure Age Band Plan A Plan B

Bronchitis

Child ✓

Adult 18-64

Adult 65+

Upper 

Respiratory 

Infection

Child ✓

Adult 18-64 ✓

Adult 65+ ✓

Pharyngitis

Child ✓

Adult 18-64

Adult 65+

Reportable indicators 6 4

Appropriate Prescribing 4 1
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Count of Plans
High 

Performers

High 

Performing
All Plans

as a Percent of 

All Plans

Commercial 76 410 18.5%

Medicaid 54 226 24.9%

Medicare 66 348 19.0%

Top Performer Results

Top performing plans:

• come from all regions of the U.S.

• had enrollments representatives of plans overall

• were in the top 15% on half or more of their reportable rates
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UnitedHealthcare 
Community Plan – 
Rhode Island

Stacey Aguiar, MPH, CPHQ, CHES

Sr. Director of Clinical Quality 
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• ~100K members in our Medicaid line of business

• ~70K of those members are attributed to an Accountable Care 

Organization (ACO)

• Quality is a State priority 

• Collaborative relationship with the State, ACOs and health plans 

High-level Overview of UnitedHealthcare Community Plan, RI
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Members

• Reward members for Child and Adolescent Well Care Visits (WCV)

• Use live calls to schedule Well Visits for children, adolescents and Adult’s

• Use Interactive Voice Response (IVR) calls for Early and Periodic Screening, 

Diagnostic and Treatment (EPSDT) visits

• Share member education materials via emails/ letters

Phyicians/Other Providers

• Provider incentive for completed WCV

• Meet with high volume providers (i.e., >100 Medicaid members) and share gap in care 

reports, educational materials, and best practices

General

• Collaborative workgroups (e.g., pharmacist, care management, behavioral health, 
marketing, etc.)

• Monitor quality priority measures bi-weekly (e.g., decrease in rates)

Approach to Antibiotic Stewardship 
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• Continues to impact access to care (e.g., increase in telehealth visits)

• Staff turnover in provider offices/ unable to fill open positions

• Lack of supplies/tests

• Measure specifications have changed for Appropriate Testing for 

Pharyngitis (CWP) over time (i.e., increasing age range) and adults are less 

likely to schedule well visits with their primary care provider due to seeing 

other providers (e.g., OBGYN, cardiologist, behavioral health, etc.)

Barriers 
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Partner with your State, ACOs and health plans to align priority 

measures, interventions, messaging, etc.

Recommendations  
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LifeWise Health Plan of 
Washington

Steven Jacobson, MD, MHA

Medical Director
LifeWise Health Plan of 

Washington
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LifeWise Health Plan of Washington

• Individual market plan

• Affordable Care Act (ACA)

• State of Washington ACA 
exchange

• Public option plan alternative 
available in accordance with 
Washington State guidelines
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LifeWise of Washington Antibiotic 
Stewardship – Impacts on Performance
• State of Washington

• Washington Health Alliance (WHA) - Statewide collaborative focused on quality
• Lifewise/Premera Blue Cross participation in the WHA – over 185 member groups 

representing payors, providers, purchasers, regulators and user groups with goal of 
sharing best practices and helping each other improve

• WHA Quality Improvement Committee – Over 25 clinicians from around the State 
working on Statewide and organization specific performance improvement

• Statewide strong performance on antibiotic stewardship measures reflecting a 
provider culture of the importance of wise use of antibiotics

• LifeWise of Washington
• Member portal education tools – to educate members on viral illnesses and that 

antibiotic use is often not appropriate
• Narrow network selected for high quality, cost-effective care and access
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Washington Health Alliance (WHA)
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WHA Initiatives
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WHA Community Checkup
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WHA Respiratory Conditions Community 
Checkup Scores
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WHA Respiratory Conditions Community 
Checkup Scores
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WHA Upper Respiratory Infection Score 
Options
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HEDIS Upper Respiratory Infections by Provider
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HEDIS Upper Respiratory Infections by Health Plan 
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HEDIS Upper Respiratory Infections by Health Plan 
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LifeWise Member Portal
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LifeWise Member Healthcare Decision Support
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Decision Support – Written and Video
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Decision Support – Red Flags
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LifeWise of Washington – Narrow Network

• Quality

• Cost-effective care

• Network adequacy and access by geography
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Thank You
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Steps to claim continuing education credits

1. Register for your course

•  Navigate to education.ncqa.org

• Select Login with NCQA Account

• Select “Create Account” if you do not have an existing account, complete the requested information to complete 

the form and to gain access to the account. If you have an existing account, log in using those same credentials.

• Once you have logged on, click the course link to register: How Health Plans Approach Antibiotic Stewardship 
and HEDIS Antibiotic Measures

2. Complete your course and download your certificate

• Complete the Evaluation and Attestation to gain access to your certificate.

• Click on your name at the top right to select your profile.

• On profile, please be sure you have entered your Name and Credential(s) as they should appear on your 

certificate by clicking “edit”→ “info” → “save” 

• Select Awards on the left to retrieve the certificate and download the PDF file

• If you are a pharmacist completing a course offering CPE credits, please notify NCQA through ncqa.org within 14 

calendar days that you have completed a CPE course. You must provide the title of the course, your NABP 

identification number and your DOB (month/date) within the notification to NCQA. We also recommend you 

update your education.ncqa.org profile with your NABP identification number 37

https://education.ncqa.org/
https://education.ncqa.org/visitor_catalog_class/show/1121172
https://education.ncqa.org/visitor_catalog_class/show/1121172
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