@NCQA Getting Your Q-PASS Account

Measuring qudality. . . .
Improving health care.  Making sure you are set up to move forward with your PCMH Recognition.

2 WHO IS THIS SHEET FOR?

Anyone who will be managing a Recognition

and needs a Q-PASS account. Welcome to the Quality Performance Assessment Support System (Q-PASS)
N )
N ‘!’ Sign Inand Enroll ‘!’ Learn About Our Programs

> | MIGHT HAVE AN ACCOUNT...

If you have ever created an account in my.ncqa.org, Eligible? $ Price Calculator
the same username and password may work.
Go to gpass.ncqa.or %, ContactUs ¥ Educational Resources

Click “Sign In and Enroll.”

> CAN'T REMEMBER YOUR PASSWORD?

If you know your username but can’t remember your
password, just click “I forgot my password.”

Enter your email on the following screen.

oA QPASS A

NCQA Password Assistance

il SINEEE SEEOLIINET WEN yOUF MULIA BEEOURT, 3NA NN EHEK COALINLE. W STl you 5 W 15 3

Q-PASS rekielopem bl
Fign invith your NCOA szcent. / Email:
7 .
. = Enter your email here.
frr
> ™~
Fm not a robot .“I-:“_“

Don't have anaccount? Create one here.

™ -PASS nas been certinied for Intemes Explorer 11 and Cheome Users . .

ot e oy cperince dfcsy gl o - 4SS s TIP: Your username is your email address.

> [ DON'T KNOW IF  HAVE A
Q-PASS ACCOUNT

Go to gpass.ncqa.or

Welcome to the Quality Performance Assessment Support System (Q-PASS)

\ Y y
Click ”Sign In Ond Enro||." W\\ ‘f Sign Inand Enroll ‘!’ Learn About Our Programs
Eligible? $  Price Calculator
%, ContactUs I® Educational Resources
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> Getting Your Q-Pass Account

QPASs # PR—

Click “Create one here” in the lower right
to see if your email address is already

attached to an account. | Q-PASS
Sign I with your NCOA account j
r /s

Pasrward =

| forgat my password

Ny

Don't have an account? Create one here/

PSS has been onrtifed for internet Expione: 1 rame, Lisers

of cther browsers may experience difficulty using il of G- PASS s features.

fell you if you already have an account.

Ember your e-mail address, We will check to make sure that Teell us about yourself. NCOQA does not lish, o
you do not already have an NCQA account with us. disel is information to any 3rd par vithout your
explicit consent.

E-mail address

If Q-PASS says you have an account, just “click

here” d and then | . jsmith@ncqa.org chibavalag
ere” to resef your password and then log in.

Password

Our records indicale that you already have an MCQA * required

account

To access this application enter your password here Last name

If you cannot remember your password, click herd 12

4 * required
Passwor oy
A password is required. Address

IDONT HAVE A GPASS ACCOURT

If you don't have a Q-PASS Account, you will

Enter your e-mall address. We will check to make sure that Tell us about yourself. NCQA does not sell, publish, or
need to set one Up. you do not already have an NCQA account with us. se this information to any Jrd parties without your
B dbaiiiass explicit consent.
Go to gpass.ncqa.or ismith@ncqa.org Firstrise
Password First name
Click “Sign In and Enroll.” Password @] < roaired
A password Is required. Last name
Click “Create one here” on the lower right
P @

" required

Enter your email address. If it is not associated
with an account or you get a message that a
password is required, complete the account
registration. Remember to create a password!

Address

To contact customer support, use the “Contact Us” link at

bottom of page. If you don't see the link, hit Cirl-F5 to refresh
the screen.

Once you have completed the registration, you will need to be associated with your organization.

To be associated with your organization, you can either:
®  Ask the person who originally set up the organization with NCQA (the Administrator) to log into the system
and add you as a user to the existing organization, OR

e |f you don’t know who the Administrator is, or they are no longer available, you can request that you be associated

with your organization by contacting NCQA Customer Support or call (888) 275-7585.
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