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ABOUT OUR COMPANY


Our state has long had a stellar reputation as a place with a great quality of life and great health care. 


In 1972, TIME magazine  told the rest of the country about  the “Minnesota Miracle.” Blue Cross and Blue Shield was a trusted community asset in every county, which is still the case today.   
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DOESN’T LOOK MUCH DIFFERENT

This is us nearly 50 years later. Looks pretty similar, doesn’t it? That’s because we haven’t changed who we are – we will always stand proud as a non-profit, mission-driven health company. 

And we’re not the only part of the healthcare systems that hasn’t changed much over time. 
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REINVENTION

But it wasn’t just health care that was being portrayed as doomed to fail. This is from around the same time – mid ‘90s 

Business was lamenting the fall of an American icon 

Does anyone remember what company was  on the brink of irrelevance back in 1996?

Apple. 

Hard to believe now, but at the time, Apple was being written off as the company with no future.  To be sure, Apple had hit bottom, but they weren't done yet – reinventing itself again and again to be more innovative and relevant than ever before.  
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PREVENTIVE- WHOLE HEALTH
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SERVICE ATTENTIVE 

And then there’s service. 

I suspect that many of you measure self-promotor score. It’s essentially a measure of those who love your organization minus those who hate you.  Here’s healthcare. 
I’m proud to say that BCBSMN is the leader in MN at 11.
I’m embarrassed to share that this Costco.
�We must do better.
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Ratio of HRR rate of
mastectomy for breast cancer
to US average (1994-1995)
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EQUITABLE

Or re-inventing health by recognizing that social determinants and health equity play a far larger role in our health than sickness.  

The lines are not always this clear.  This is a cautionary tale (Sao Paulo, Brazil), but we have our own gaps .�
In Minnesota, African-American and American Indian babies die at twice the rate of white babies.

Within a 3-mile stretch in Saint Paul there is a13-year difference in life span between lower-income and affluent neighborhoods (70 v 83). As a state, we must do better in all areas of health. 



Minnesota health costs could
double to $94 billion by 2026

State report says potential cost surge brings sustainability concerns.

BY CHRISTOPHER SNOWBECK, STAR TRIBUNE
FEBRUARY 28, 2019 | 12:57PM

The overall cost of health care in Minnesota grew at a relatively low rate during 2016, according
to a new state report, but the broader trend points toward a likely doubling of expenses over the
next decade.

Total health costs in 2016 came in at $47.1 billion, a 4 percent increase over the previous year,
according to the annual study by the Minnesota Department of Health. The report cited relatively
low payments to health insurers that manage care in state public health insurance programs as
contributing to the low growth rate.

Long-term projections, however, suggest annual health care spending over the next decade will
double to $94.2 billion in 2026. That means Minnesota would be spending $1 out of every $6
generated by the state’'s economy on health care.

“While growing health care spending could be a feature of economic growth that we as a society
accept, indications are that stakeholders virtually across the board worry about the sustainability
of trends,” the report states. “Cost containment will be challenging: there appears to be no single
solution to effectively curtail health care spending growth.”|
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Can Mount Sinai be serious? The answer is a
resounding yes. In fact, wecouldn't be more serious,

Mount Sinai's number one mission is to keep
IJ-EU'[JI.E 3t \'.1‘; tI]E‘. l‘luxp:ital. WE'II.'E FUI:'I.IHE‘.‘J. o
population health managemenit. as opposed to the
traditional fee-for-service medicine. 8o instead
of receiving care that's isolated and intermittent,
patients receive care that’s continuwous and

coordinated, much of it outside of the traditional

hospital setting.

Thus the tremendous 4~.n1]1-'|'|.a5:i.-: on wellness
programe designed to help people stop smoking,
lose \\.'r.1_‘q|'|.1 and battle nh-e':uhl,'.. |i.'.|'w¢-r therr 1'|-]n:_:nn|:|
pressure and reduoce the risk of a heart artack. By
being as proactive as possible, patients can better
maintain their health and avoid dizease.

Our Mobile Acute Care Team will treat
patients at home whe would otherwise require a
h()ﬁl!lta] a[!l'l.i'iﬁﬁ'lﬂll *-'::l]' CeErtain rﬁ!':l[[i.l]l:ll'lﬁ. [hl‘

core team involves pl:}lsit‘iun:, nurse practitioners,

rl‘ﬁ':i.‘dd‘_.l.‘l'.l:l nurses, social workers, COMMuUnity
paramedics, care coaches, physical therapists,
pi.'r1:|.'|3q1'inna] |]'|.|:r.'|.'|.'.u.xr.s. Ki)t‘i‘:t‘.h |]'||~ra'|1'i,st.\.'.. and
home health aides.

Mearmwhile, Mount Sinai's Prevernable Admissions
Care Team provides transitional care services
to patients at hlgh risk for readmiszion. After a
comprehensive bedside assessment, social workers
ilﬂ'l"‘ ner wl.l]'l. P.il.l'll‘:l':l‘ﬂ.., !'.JI I'III]':I-' ca rl*.g'i\rl.-e:r: BTII!
healtheare prwid?l'x ] i-:leml[-'g.- known rizks such asz

le::.]#ﬂu: with medication management and 'E!!'DViIlE
continuing support after discharge.

It's a sweeping change in the way that health care
isdelivered . Andwith the new SYStEIn O mes & néw
Way Lo MEASUTE SUCCESE The nurn.l:mrl::-l"f.m]:tvhﬂlx.
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I[F OUR BEDS

ARE FILLED,
I'T MEANS WE'VE FAILED.
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Like re-inventing partnership.  What if our interests-our collective interests- are aligned around better care at a lower cost. What is we were more forceful in shifting to value and picking partners that kept people healthy. What is we could bring this to MN?
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Amazon.com : Digital Camera Video Camera Vlogging YouTube Recorder HD1080P 30FPS 24.0MP 3.0 Inch Flip Screen 16X Digital Zoom WiFi Camera with Wide Angle Lens and 2 Batteries : Gateway

= ama_z‘on Al ~  digital camera Q

Deliver to EN Hello, Sign in \ 0 y
@ Minneapolis 55413 Your Amazon.com Today's Deals Gift Cards Whole Foods Sell Help ® -~ Account&Lists + Orders Try Prime ~ Cart

Download Alexa for your Windows 10 PC for free  pownload now »

Electronics » Camera & Photo » Digital Cameras > Point & Shoot Digital Cameras

‘;v Digital Camera Video Camera Vlogging YouTube Recorder Price TBD
. HD1080P 30FPS 24.0MP 3.0 Inch Flip Screen 16X Digital Zoom & FREE Shipping. Details
VY WiFi Camera with Wide Angle Lens and 2 Batteries

Want it Friday, May 37 Order
by YEEHAO

within 7 hrs 29 mins and choose

Reviews visible after purchase Two-Day Shipping at checkout.
Details

Price: Disclosed after purchase & FREE Shipping. In Stock.

Details (available after purchase)

e Information about this product will be sent upon completion
of purchase.

Qty: 1 v

‘ Add to Cart

‘u Buy Now

Sold by FEILAIYA and Fulfilled by
Amazon.

Add a Protection Plan:

3-Year Protection for Price TBD
| 2-Year Protection for Price TBD

Gift-wrap available.

@ Deliver to Minneapolis 55413

Add to List

share M R (D]

Have one to sell? Sell on Amazon
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TRANSPARENT 

Or what about Re-inventing Transparency?  

What if Amazon didn’t share prices, descriptions or reviews until after you made a purchase? That’s how health care works today. 

[ADVANCE SLIDE TO HIGHLIGHT COST SECTIONS]




amazon.com

Amazon.com : Digital Camera Video Camera Vlogging YouTube Recorder HD1080P 30FPS 24.0MP 3.0 Inch Flip Screen 16X Digital Zoom WiFi Camera with Wide Angle Lens and 2 Batteries : Gateway

Al ~ digital camera Q

Deliver to EN Hello, Sign in A\ (1] /
@ Minneapolis 55413 Your Amazon.com Today's Deals Gift Cards Whole Foods Sell Help ® v | Account & Lists + Orders Try Prime ~ =/ Cart

Download Alexa for your Windows 10 PC for free pownload now »

Electronics » Camera & Photo » Digital Cameras > Point & Shoot Digital Cameras

Digital Camera Video Camera Vlogging YouTube Recorder Price TBD
HD1080P 30FPS 24.0MP 3.0 Inch Flip Screen 16X Digital Zoom & FREE Shipping. Details
WiFi Camera with Wide Angle Lens and 2 Batteries

by YEEHAO

Want it Friday, May 3?7 Order
within 7 hrs 29 mins and choose

Reviews visible after purchase Two-Day Shipping at checkout.
Details

Price: Disclosed after purchase & FREE Shipping. i St

Details (available after purchase)
Qty: 1 v

e Information about this product will be sent upon completion

of purchase.
Add to Cart

u Buy Now

Sold by FEILAIYA and Fulfilled by
Amazon.

Add a Protection Plan:
3-Year Protection for Price TBD
2-Year Protection for Price TBD

Gift-wrap available.

@ Deliver to Minneapolis 55413

Add to List

Share £ (D]

Have one to sell? Sell on Amazon
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Compare with similar items

amazon

@ MAYO CLINIC 6’ HealthPartners

Thig Mays Clinic Is 3 nonpraft academic
medical canter based in Rochesler,
Minnesala, focusad on Integrated
clinical practice, education, and
regeanch. |t employs more than 4,500
phyelclans and scientists, alang with
another 53,400 administrative and

alled health s

W1 Best Seler

Add to Cart

HeahhPariners I an integrated,
nangrofit health cane proviger and
nealth Insurance company located In
Bloomington, Minnesota offerng care,
CoWerage, research and egucation to it
members, patients and the community.

W1 Best Seler

Add o Cart

Allina ST

Adina Health 15 a not-far-profit nealth
cars sysiem based in Minneapalis,
Minnesaota. Alling oans or operates 13
hospltals and mare than 30 cinkcs
throughout Minnesota and wesism
Wisconsin.

W1 Best Suler

A to Cart

Whole Foods  Sell  Hep

NORTH

MEMORIAL HEALTH

Maorth Memaonal Megical Center,
sometimes referred t a5 Morth
Memorial, 15 3 353-bed community
hospital incated in Robbinsdale,
Minnesota. It ks one of four Level |
rauma ceniers In Minnesota.

elio, Sign in 0
Account & Lists = Orders  Try Prime - -\.-.fl:ill't

L8 FAIRVIEW

Falrview Heallh Servicse |5 3 nonpro,
ntegrated healh system based in
Minneapalis, Minnesota. it provises
health care across the Tull specirum of
nealth cane serdces.

W1 Best Seler

#ckd to Cart
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SHOPPABLE (Including for Providers)
What if you could shop for health care this way instead? 

Sophisticated information for consumers and providers to access 
Patients see pricing and ratings
Hospitals see where they stand against competitors 
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CONVENIENT

Or reinventing care-  What if we reimagined what “upstream” care could look like?

This isn’t an ordinary home. It’s a new form of care delivery.

[SLIDE STARTS IN B+W – ADVANCE TO COLORIZE EACH ELEMENT IN THIS ORDER]

A  telehealth consultation /house call

Grocery delivery,  if we believe lack  of access to healthy and nutritious food gets in the way of good health

A brochure on Sharecare, full of information on how the digital platform empowers people to take an active role in gradually and consistently improving their own health

A  Voice and motion–activated device that works as a home-health care assistant, assistants providing medication reminders, exercise plans and coordinate medical records. 

And a vehicle from Livio, bringing mobile care for  common, urgent and complex medical needs right to where people are. 

[FULL COLOR} This is reinvention of care inside of one room… and a true way to reduce the cost of care.
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DIGITAL
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PREVENTIVE- WHOLE HEALTH


Thank You.



Craig E. Samitt, M.D., MBA

President & CEO BlueCross
" B hield
BCBSMN and Stella e

craig.samitt@bluecrossmn.con
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