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Eligibility Requirements 

NCQA’s Digital Content Services is designed for forward-thinking, innovative organizations that 

want to use Digital Quality Measures to improve quality. To successfully implement these 

measures, organizations that license NCQA’s Digital Content Services (“Licensee/s”) must meet 

technical and resource requirements.  

This handbook provides a high-level overview of requirements to guide resource needs and 

decision making. Remember that you can always contact your NCQA Account Executive with 

questions! 

FHIR® Data Requirements 

NCQA’s Digital Content Services uses FHIR data only. Licensees of Digital Content Services 

must be able to produce FHIR data that map to the HEDIS® Core FHIR Implementation Guide 

(IG). NCQA will provide you access to the IG upon written request.  

Licensees must be able to: 

• Adhere to NCQA’s HEDIS Core FHIR IG that uses FHIR v4.0.1, and to any updates, for 

data compliance.  

• Data must be properly formatted FHIR prior to ingestion in to meet interoperability 

compliance. Customers are responsible for reviewing requirements, validating, mapping 

and filtering data for execution 

• Source FHIR data resources in patient/member bundles.  

• Store data in cloud storage buckets. 

Readiness Assessment 

NCQA encourages demonstrating Licensees’ ability to produce results in:  

• Inferno for USCore/USCDI. 

• Inferno for CarinBB. 

HealthIT.gov offers an open-source tool for running select FHIR conformance tests. Inferno is 

not for use with sensitive data or protected health information (PHI). 

Resources for Success  

Acquiring Materials for Implementation 

• HEDIS digital measures can be acquired through the Download Center.  

• DCS implementation documentation can be acquired through the Digital Community. 

• Docker images and Helm charts can be acquired through the Azure Container Registry. 

• Terraform, Docker Compose file, implementation scripts and other technical materials can be 

acquired with an NCQA Azure account.  

https://inferno.healthit.gov/
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Cloud Resources Technical Requirements 

Licensees must be able to provide the following resources: 

• DNS services to manage domains/subdomains. 

• Private networking and security-related services. 

• Object or local storage for FHIR bundles and measure content. 

• PostgreSQL database (minimum version 15) for system configuration and execution 

caching. 

• Docker Container Orchestration Services (for container service installations). 

• Staff who have permission to administer these services. 

Cloud-Specific Serverless Container Service Installation Option 

NCQA will provide installation support for AWS and Azure, via infrastructure-as-code, that 

includes the following resources. 

• AWS RDS with Postgres, Azure Postgres Services. 

• Docker application images via NCQA container registries.  

o No other containerization services (e.g., Podman) are currently maintained.  

• Container orchestration via AWS Elastic Container Service, Azure Container Apps or a 

similar service. 

• The ability to provision cloud resources with write-level permissions to the resources 

above is required to install the product via Terraform scripts. 

Virtual Machine Installation Option 

Licensees have the option to install, via virtual machines in their cloud environments that include 

the following resources: 

• A Postgres database (minimum version 15) installed in the same machine, or in different 

virtual machines, where containers are deployed. 

• Docker application images via NCQA container registries. 

o No other containerization services (e.g., Podman) are currently maintained.  

• The ability to provision and configure a single virtual machine using Docker Compose with 

Postgres installed is required. 

Kubernetes Installation Option 

NCQA will provide installation support, via Helm charts, that includes the following resources. 

• A Postgres database (minimum version 15). 

• Docker application images via NCQA container registries.  

o No other containerization services (e.g., Podman) are currently maintained.  
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• Container orchestration via Kubernetes. 

• The ability to provision cloud resources with write-level permissions to the resources 

above is required to install the product. 

NOTE: Virtual machine performance will be different from container service-based software 

installations. 

Identity Management 

Licensees must have the ability to integrate identity management through OpenID (not SAML) 

connect. There are two parts to this requirement: 1.) Licensees must use a supported 

authentication provider and 2.) provide access to Digital Content Services through the provider’s 

client application.  

Supported OpenID Providers 

• Cognito. 

• Azure Active Directory. 

• Google Authentication. 

• Okta. 

Security 

Software will be deployed in the Licensee’s cloud environment. Licensees are responsible for 

security of the implementation. NCQA takes the following security precautions:  

• Container screening. 

• Manual pen testing. 

• Dynamic Application Security Tool (DAST). 

Staff Resources 

Effective software installation and implementation depends on appropriate resources. Licensees 

must staff an implementation team with: 

• Cloud administration. 

• FHIR data mapping. 

• Measure expertise (preferably HEDIS measures). 

• Downstream JSON results integration. 
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Installation and Support 

Installation 

NCQA provides installation support for Digital Content Services through: 

• Infrastructure-as-code scripts. 

• Technical documentation, including the Technical Installation Guide. 

• One preinstallation implementation solutioning and training session. 

• Up to three working sessions. 

• One post-installation training session. 

During project kick-off, Licensees receive the Technical Installation Guide, scripts and digital 

measures. NCQA’s Customer Implementation Team will be available to support Licensees 

throughout the process, and will provide training on environment and application configuration 

during training sessions. Additional sessions may be provided by request at NCQA’s sole 

discretion. 

Support 

For Questions About… 

HEDIS Core FHIR IG For clarification and troubleshooting, submit questions to 

Simplifier: https://simplifier.net/NCQA-HEDIS-Core/~issues) 

Digital Content Services For questions about digital measures and the Digital Content 

Services application, submit technical questions to My NCQA: 

https://my.ncqa.org/  

NCQA will acknowledge and provide an initial response within two business days of receipt. 

Following the initial response, NCQA will provide a status update at least every two business 

days until resolution. During this process, NCQA may request additional documentation, details, 

or clarification as needed to support timely and accurate resolution. A case will remain open until 

an estimated timeline for resolution has been communicated to the customer. 

NCQA will not provide mapping guidance beyond the IG and other resources. 

Find step-by-step instructions on creating support tickets in the Digital Content Services 

Application User Guide. Email your NCQA Account Executive for a copy.  

Successful Implementation 

Licensees may promote their use of NCQA-Certified Digital HEDIS measures when they have 

completed all steps for a Successful Implementation for at least one measure. Successful 

Implementation requires users of Digital Content Services to meet criteria specific to their 

implementation type. (Capitalized terms are defined in the License Agreement for Digital 

Content Services.)  

https://simplifier.net/NCQA-HEDIS-Core/~issues
https://my.ncqa.org/
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Digital Content Implemented Using the Digital Content Services 

Application and Measures 

1. The Digital Content Services Application is deployed in the Licensee’s environment of 

choice. 

2. NCQA performs test executions of Digital Content Services in the Licensee’s environment to 

ensure the Application executes without the application logs providing server errors. NCQA 

performs testing using patient test cases. Find more information in NCQA’s Implementation 

Overview for Digital Content Services. 

3. The installed Application achieves Successful Implementation when the test run is executed 

without server errors and patient test cases perform as expected. 

Licensees who choose to deploy Digital Content Services in additional environments must 

perform additional test runs. 

Digital Content Implemented Using a Licensee Engine  

(FHIR CQL Engine Other Than Digital Content Services 

Application). 

1. Licensees deploy the Licensee Engine and Measures in an environment of their choice. 

2. Licensees successfully complete NCQA’s dQM Implementation Validation Program.  

Find more information in NCQA’s dQM Implementation Validation Handbook. 

3. Licensees achieve Successful Implementation for a Measure when that Measure is run 

through NCQA’s dQM Implementation Validation Program and receives a status of “Pass.” 

Implementation validation must be completed for every environment in which Licensee’s Engine 

is deployed separately from the Measures. 

NOTE: Successful Implementation confirms that Licensee successfully installed the Digital 

Content Services Application or the Measures in Licensee’s Engine. It does not confirm the 

Licensee’s data mapping, data accuracy or implementation of the NCQA FHIR IG. 

Digital Content Services Terms of Use 

These terms of use apply to Licensee’s use of Digital Content Services and the Measures in 

NCQA’s Digital Content Services offerings. (All capitalized terms are defined in the License 

Agreement for Digital Content Services.) 

1. Licensees may use Digital Content Services for health care operations, including quality 

improvement, quality gap identification and quality gap closure, of Licensee and 

Licensee’s Customers. 

2. Licensees may not use Digital Content Services to publish or publicly report individual-

level or aggregate data generated by the Product unless Licensee completes Successful 

Implementation for each Measure it uses. 
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3. Licensees may not use the Measures available through Digital Content Services offerings 

with an application other than the Digital Content Services Application until they complete 

Successful Implementation of the Measures in the third-party application. Licensees may 

use the Measures to test a third-party application prior to Successful Implementation.  

Notices and Disclaimers for Licensee’s 
Products That Include Output From NCQA’s 
Digital Content Services  

Licensees of NCQA’s Digital Content Services must adhere to the following instructions when 

displaying output from the Digital Content Services Application or Measures in their products 

and providing such output to anyone outside Licensee. 

Notice and Disclaimers 

The following notices and disclaimers must be displayed once on a “Copyright Notices & 

Disclaimers,” or similar page/tab, in each version (e.g., year, platform) of Licensee’s products 

includes the Digital Content Services Application or Measures. 

Disclaimer 

Measure results were calculated using the National Committee for Quality Assurance’s 

(NCQA’s) digital quality measures. The application allows a user to calculate a result based 

on Healthcare Effectiveness Data and Information Set (HEDIS®) measures. HEDIS is a 

registered trademark of NCQA.  

The HEDIS measure specifications were developed by and are owned by NCQA. The HEDIS 

measure specifications are not clinical guidelines and do not establish a standard of medical 

care. NCQA makes no representations, warranties, or endorsement about the quality of any 

organization or physician that uses or reports performance measures and NCQA has no 

liability to anyone who relies on such measure specifications. NCQA holds a copyright in 

these materials and can rescind or alter these materials at any time. These materials may not 

be modified by anyone other than NCQA. Use of the Rules for Allowable Adjustments of 

HEDIS to make permitted adjustments of the materials does not constitute a modification. 

Any commercial use and/or internal or external reproduction, distribution and publication must 

be approved by NCQA and are subject to a license at the discretion of NCQA. © [current 

year] NCQA, all rights reserved.  

Limited proprietary coding is contained in the measure specifications for convenience. NCQA 

disclaims all liability for use or accuracy of any third-party code values contained in the 

specifications.  

CPT Copyright 2025 American Medical Association. All rights reserved. CPT® is a registered 

trademark of the American Medical Association (AMA). Applicable FARS/DFARS Restrictions 

Apply to Government Use. Fee schedules, relative value units, conversion factors and/or 
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related components are not assigned by the AMA, are not part of CPT, and the AMA is not 

recommending their use. The AMA does not directly or indirectly practice medicine or 

dispense medical services. The AMA assumes no liability for data contained or not contained 

herein.  

Health Care Provider Taxonomy Code Set codes copyright 2025 AMA. The codes are 

published in cooperation with the National Uniform Claim Committee (NUCC) by the AMA. 

Applicable FARS/DFARS restrictions apply.  

The CDC Race and Ethnicity code system was developed by the U.S. Centers for Disease 

Control and Prevention (CDC). NCQA’s use of the code system does not imply endorsement 

by the CDC of NCQA, or its products or services. The code system is otherwise available on 

the CDC website for no charge.  

Certain NullFlavor codes are owned and copyrighted by Health Level Seven International 

(HL7) 2025. 

The American Hospital Association (AHA) holds a copyright to the Uniform Billing Codes 

(“UB-04”) contained in the measure specifications. The UB-04 Codes in the HEDIS 

specifications are included with the permission of the AHA. All uses of the UB-04 Codes may 

require a license from the AHA. Specifically, anyone desiring to use the UB-04 Codes in a 

commercial product to generate HEDIS results, or for any other commercial use, must obtain 

a commercial use license directly from the AHA. To inquire about licensing, contact 

ub04@aha.org.  

The American Dental Association (ADA) holds a copyright to the Current Dental Terminology 

(“CDT”) codes contained in certain measure specifications. The CDT codes in the HEDIS 

specifications are included with the permission of the ADA. All uses of the CDT codes require 

a license from the ADA. No alteration, amendments, or modifications of the CDT or any 

portion thereof is allowed. Resale, transmission, or distribution of copies of the CDT or other 

portions of the CDT is also not allowed. To inquire about licensing, contact CDT-

SNODENT@ada.org.  

Coding from LOINC® (http://loinc.org) may be included. The LOINC table, LOINC codes, 

LOINC panels and form file, LOINC linguistic variants file, LOINC/RSNA Radiology Playbook, 

and LOINC/IEEE Medical Device Code Mapping Table are copyright © 1995–2025, 

Regenstrief Institute, Inc. and the Logical Observation Identifiers Names and Codes (LOINC) 

Committee and is available at no cost under the license at http://loinc.org/terms-of-use.  

"SNOMED” and “SNOMED CT” are registered trademarks of the International Health 

Terminology Standards Development Organisation (IHTSDO).  

RadLex copyright 2014, The Radiological Society of North America (RSNA), all rights 

reserved. Licensed under RadLex License Version 2.0. You may obtain a copy of the license 

at: http://www.rsna.org/radlexdownloads/. This work is distributed under the above noted 

license on an “AS IS” basis, WITHOUT WARRANTIES OF ANY KIND, either express or 

implied. Please see the license for complete terms and conditions. 
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Measure Configuration and Implementation Notices 

The digital content contains parameters that allow users to pre-configure their results according 
to defined criteria. Measures should indicate when they have been configured beyond the 
standard reporting option. 

 

Licensee shall include the following language to describe calculated HEDIS rates in any reports 
generated using the Measures: 

Unconfigured Successfully Implemented Measures 

A calculated measure result from a HEDIS measure that has achieved Successful 

Implementation, and is based on unconfigured HEDIS specifications, may not be called a 

“Health Plan HEDIS rate” until is audited and is designated reportable by an NCQA-Certified 

HEDIS Compliance Auditor. Until such time, applicable measure rates shall be designated or 

referred to as “Unaudited Health Plan HEDIS Rates.” 

Configured Successfully Implemented Measures 

A calculated measure result from a HEDIS measure that has achieved Successful 

Implementation, and is based on configured HEDIS specifications, may not be called an 

“Configured HEDIS rate” until it is audited and designated reportable by an NCQA-Certified 

HEDIS Compliance Auditor. Until such time, applicable measure rates shall be designated or 

referred to as “Configured, Unaudited HEDIS Rates.” 

Display of HEDIS Measures  

To ensure Customers can easily and accurately identify the HEDIS measures used in 

Licensee’s product, Licensees must: 

• Clearly and conspicuously display the HEDIS measure name or abbreviation and HEDIS 

Measurement Year (e.g., HEDIS MY [Year] Breast Cancer Screening, HEDIS MY [Year] 

BCS) next to the Measure or measure result on the page where the result is displayed, 

and any exports/reports generated by Licensee’s product(s). If configurations were 

applied to generate a result, the measure title must be noted by the word “Configured” 

(e.g., HEDIS MY [Year] Breast Cancer Screening, Configured). 

o If using the measure abbreviation, include: 

• Pop-up or hover-over text that displays the full measure name, or  

• A “measure list” on the “Copyright Notices & Disclaimers” or other product page in 

each version (e.g., year, platform) of Licensee’s product(s) that contains a table of 

full measure names tied to the measure abbreviations. 

o The full measure result name must be used once on each list of Digital Content 

Services results and in each measure table; for example, in each export/report 

containing calculated results.  
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Trademarks 

The registered trademark symbol should be applied to the first reference to “HEDIS.” At the 

bottom of the page where the registered trademark first appears, include a footnote with the 

following language, or, if in electronic format, where legal notices are displayed, as applicable:   

HEDIS® 

The Healthcare Effectiveness Data and Information Set (HEDIS®) is a registered trademark 

of NCQA.  

 


