Notices and Disclaimers for Licensee’s Products — HEDIS Research Use Only

The registered trademark symbol should be applied to the first reference of each term below. At
the bottom of the page where the registered trademark first appears there should be a footnote
which includes the acknowledgement statement below, as applicable:

HEDIS®
The Healthcare Effectiveness Data and Information Set (HEDIS®) is a registered trademark of
NCQA.

CAHPS®
CAHPS® is a registered trademark of the Agency for Healthcare Research and Quality (AHRQ).

NOTICE AND DISCLAIMERS
The below notices and disclaimers must be displayed once on a “Copyright Notices &

Disclaimers” or similar external page or webpage where measure rates from the Licensed Measure
Specifications are displayed.

NCQA Copyright Notice and Disclaimer

The HEDIS measure specifications were developed by and are owned by NCQA. © [current year]
NCQA, all rights reserved.

NCQA Measure Adjustment and Certification Notices

Unadjusted Uncertified Measures: The logic used to produce these HEDIS® measure results has
not been certified by NCQA. Such results are not an indication of measure validity. A calculated
measure result (a “rate”) from a HEDIS measure that has not been certified via NCQA’s Measure
Certification Program, and is based on unadjusted HEDIS specifications, may not be called a
“Health Plan HEDIS rate” until it is audited and designated reportable by an NCQA-Certified
HEDIS Compliance Auditor. Until such time, such measure rates shall be designated or referred
to as “Uncertified, Unaudited Health Plan HEDIS Rates.”

Adjusted Uncertified Measures: The logic used to produce these HEDIS® measure results has
not been certified by NCQA. Such results are not an indication of measure validity. A calculated
measure result (a “rate”) from a HEDIS measure that has not been certified via NCQA’s Measure
Certification Program, and is based on adjusted HEDIS specifications, may not be called an
“Adjusted HEDIS rate” until it is audited and designated reportable by an NCQA-Certified
HEDIS Compliance Auditor. Until such time, such measure rates shall be designated or referred
to as “Uncertified, Adjusted, Unaudited HEDIS Rates.”




DISPLAY OF MEASURE RATES IN REPORTS

When displaying measure rates from the Licensed Measure Specifications on any external page
or webpage, Licensee must also:

Clearly and conspicuously display the full measure rate name once — within a list of measure

rates or in a measure table. Licensee may wish to also include the following or substantially

similar text in the list or table, or as a footnote in the export/report: “As [Licensee] will not
have visibility into when the rates will be audited and designated reportable by an NCQA-

Certified HEDIS Compliance Auditor, the “Unaudited” designation may be inapplicable.” For

example:

o When displaying a measure rate online or in an external handout, the following must be
displayed: “HEDIS,” HEDIS measure set year, measure name or acronym, and applicable
modifiers. For example, “HEDIS MY 2020 Breast Cancer Screening — Uncertified,
Adjusted, Unaudited HEDIS Rate.”




